
Monthly Digital Voice Services
Digital Voice Only
Digital Voice with Comcast Cable Qr Comcast High Speed Internet
Digital Voice with Comcast Cable and Comcast High Speed Internet

Installation Prices
Unwired Home
Pre-wired Home Installation
Reconneetion of Service
AlO Installation (Same Trip)
A/O Installation (Separate Trip)
Hourly Service Charge
Relocate Outlet
Other Installation Upgrade (non-addressable)
Other Installation Downgrade (non-addressable)
VCR/DVD hookup (Same Trip)
VCRlDVD hookup (Separate Trip)
Addressable Change of Service (no trip)
Customer Trouble Call
Comeast High Speed Internet Installation
Internet Selflnstallation Kit
Comcast Home Networking Installation (Includes 2 PCs)
Comcast Home Networking Installation (Each Additional PC up to 5)
Comcast Home Networking Separate Trip
Comcast Digital Voice Activation

Special Non-Monthly Charges
Retumed check fee (NSF)
Late Fee: % of past due balance
Administrative Fee
Unreturned Analog Converter
Unreturned Digital Converter
Unreturned Internet Modem
Unreturned EMTA Modem
Unreturned HDTV Converter
Unreturned DVR
Unreturned Comcast Certitied Home Networking Device
Unreturned Remote (all types)

Other Cha rges
FCC Regulatory Fee

$54.95 No Change
$44.95 No Change
$39.95 No Change

$51.34 $4195
$32./2 '1>2495
$3272 '1>2495
$17.11 $1245
$26.30 $20.95
$37.14 $30.95
$23.44 $16.95
$18.27 $1495
$14.3 7 $1195
$ 8.55 $ 595
$16.76 $13.95
$ \.99 No Change
$24.74 $19.95
$19.99 $99.00
$ 995 No Change
$99.99 $199.99
$50.00 No Change
$29.99 $75.99
$29.95 No Change

$ 3000 No CIHmge
5·% No Change

$ 199 No Change
$10000 No Change
$22500 No Change
$ SO 00 No Change
$ 5000 No Change
$32500 No Change
$52500 No Change
$12500 No Change
$ ? 50 No Change

$ 006 $ O.O?

"Certain services are available separately or as a part of other levels of service. A digital converter and remote control or a Cable Card is required
to receive certain services. Package pricing does not include the cost of a converter. Service is subject to terms and conditions of Corncast Cable
Subscriber Agreement. Please refer to the Company's rate card or channel lineup or call your local Comcast Cable onice tor service details and
restrictions. ©2006 Comcast Cable Communications, Inc. All rights reserved, Comcast and the Comcast logo are registered trademarks of
Comcast Corporation. All other trademarks are the property of their respective owners. Prices shown do not include statc and local fees, state sales
taxes or the FCC regulatory fee. These fees appear on separate lines on your monthly statement.

(I) Cable video and High-Speed Internet Access services limited to service to a single outlet. Minimum two year term agreement required
$150.00 early termination fee applies if any service is cancelled or downgraded during the 2 year period (except during the lirst 30 days
lollowing service activation), After 24-month term contract period, regular monthly rates apply unless service is cancelled. Equipment
required tor certain services, Except tor one digital converter and remote, all equipment provided by Comeast is subject to Comcast's
regular fees, which arc in addition to prices shown, An activation fee of$29.95 may apply to Comcast Digital Voice Service".

(2) Includes Comcast Standard Service with Digital Converter and Remote, High-Speed Cable Modem IntertH:t Service (downstream specd
up to 6Mbpsl upstream speed up to 384Kbps) and Digital Voice".

(3) Includes Comcast Digital Variety with HBO, Showtime and Starz, High-Speed Cable Modem Internet Service (downstream speed up
to 6Mbpsl upstream speed up to 384Kbps) and Digital Voice".

(4) Includes Comcast Digital Platinum with HBO, Showtime, TMC, Cinemax and Starz, Digital Sports, High-Speed Cable Modem Internet
Service (downstream speed up to 8Mbps I upstream speedup to 768Kbps) and Digital Voice".

<}Digital Voice service is provided by another Comcast company, Regular monthly rate for Digital Voice is $39,95 with subscription to video
service and High-Speed Cable Modem Internet Service.
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Rates
Effective 10/1/06

B(J.t~ ~.S~rvic::~Ch~rges
Effective 10/1/06

Service Charges
Returned Check Fee $ 30.00
Late Fee: %of past due balance 5%
Adminstrative Fee $ 1.99
Unreturned Analog Converter $100.00
Unreturned Digital Converter $225.00
Unreturned Internet Modem $ SO.OO
Unreturned EMTA $ SO.OO
Unreturned HDTV Converter $325.00
Unreturned DVR $525.00
Unreturned Comcas! Cert. Home Net Device $125.00
Unreturned Remote (Any Type) $ 7.50

Service Charges
Unwired Home $ 51.34
Pre-wired Home $ 31.40
Reconnection of Service $ 31.40
Additional Oullet (Same Trip) $ 17.11
Additional Outlet (Separate Trip) $ 25.31
Hourty Service Charge $ 35.17
Relocate Oullet $ 23.44
Other Install Upgrade (non-addressable) $ 17.12
Other Install Downgrade (non-addressable) $ 14.37
VCR/DVO Hookup (Same Trip) $ 8.55
VCR/DVD Hookup (Separate Trip) $ 16.10
Addressable Change of Service (no·trip) $ 1.99
Customer Trouble Call.. $ 23.23
Comeast High Speed Internet Installation $ 19.99
Internet Self Installation,~it $ 9.95
Comeast Home Networking Install (2 PC's) $ 99.99
Comeast Home Networking Install (Each Additional PC up to 5) $ 50.00
Comcast Home Networking (Same Trip) $ 29.99

l.!ales exclude lIallchisc alld rcc hms iJl1U taxes. Additional cost !pay tJC i1CurrctJ lUI cuslwn :1\SL:il~.

•Viwing digital signals requres cOfTllallble equipment. ON DEtMNO reQures adigital convener and ON
(JEM,\NO selector\') sutjocllo charge indicated althe lime of purchase. ON DEWIANO available 10 residentitll
customers if\ Com::ast Digilal Cable wired <l>'\d serviceable aret1.~ onty, ON DEMAND programs a~e limned
TO weeN!) lin teah;res antllll!lldil'i, an H{) ldl'liskJll (no! prOViUl:d), [()nvc:lt~, remlle control. and othel
equipm.<.ml are reqUired. Arront~ HOTV equlpmenl charge may app~. HO programming is limited 10 ttl(!
Dfograrnmir,g provided to Corrcasl by the programming provider. To receive premiJm ch<lf1ne~ n HD, you
must subscribe to ttlal premium channel. HOTV orograrTiming and programming charges sUbjecllo change
ON orWV'INo pfODfams carrol hr: rcr.orcicd with DVR DVA rccorclinn time r,e; lim~r.rl. Up to l:i [(llirS of
riOTV ~rogramrring can be reccrded. Equipment 's required and equipmenl fees rm.y be additbml. HOlY
programs can be paused up to 15 minutes. ON DEMAND programs canrot be recorded wfih OVA. Certain
servtes are available separate~ or as apart of other levels of service. Prior, to obtaining aOVR from
Ccm:asl, addnbnaf documentation imo credit verifta!bn m1Y be i1ecf~'i.c;,lry. CaN '-ROO-CO/v'iCAS.T 1m
pr:cing. seNice and equipment details. ©2006 Correa'it Cable ComfTunicalions.ln::, All rights reserved,

"HDTV operates wnh HON televisbn sel omy. Requires aconverter. Must subscribe 10 digl~1.1 premium services
to receNe HOTV premium seN-=e. One tirre HOlY premium charge applies.

t Corrcast digital packages are valid through f)ocemoflf )006 and irckldp, the henefits 01 Corrr.a<j! digital e/lOle
on the I'sl outlet on~. Prto,g 3I1d nurrber 01 chaMels vaJY by Dockage and are subject 10 change. Pocka<Je
prtes 00 rot ~c~de appltab~ fees.laxes. or box.

tt Cannot be saki separate~. Subscr~t!on 10 boot servce is required to re::e,ve any other level of service.

Please call our office at703-7t6-9701 24 hours.

Service Monthly Charges
Comcast Oigital Classic•.••••••••.•••••.••.••..••••.•.•••.•.•. $ 9.95
Corneast Digital Plus Oncluded Digital Classic)•.••..•••.••.•.•••••• $ 14.95
DVR (Digital Video Recorder) Service $ 9.95
Di9ital Additional Oullet. $ 9.95

Service Monthly Charges
Comcas! Digital Ba.~ic Package $ 69.57
Sitver HBD (HBO Premium Only) $ B6.52
Silver non-HBO (t Premium) $ B3.52
2 Pay (2 Premiums) $ 91.95
Gold (3 Premiums)..•..•.••.•.••.••.••.••.•.....•............ $ 96.95
Gold (4 Premiums)•.••.•..••••••••••••.••.•..........•..•.• , . $101.95
Platinum (5 Premiums) •••••••••••••.••••••••••••••••••••••••• $106.95

I ' 'Jl lIVll;!l j

Service Monthly Charges
IP Addresses (for networ1<ed computers only) •.••••••••••••••.•••• $ 6.95
Non-Cable Customers:
6Mbps1768Kbps $ 57.95
16Mbps/1Mbps $ 67.95
Cable Customers:
6Mbps176BKbps $ 42.95
16Mbps/l Mbps $ 52.95

Service Monthly Charges
HBO $ 16.95
Starz! $ 13.95
Cinemax $ 13.95
Showtime $ 13.95
The·Movie Channel ..••••••••••••••.•••••.••.••.•.•••••...•.. $ 13.95
Playboy $ 1B.95
WWE 2417 $ 7.99
Howard Stern $ 9.99
lee TV $ 14.95
TV Asia $ 14.95
leeTV &TV Asia Combo .••......••......•••...•.••..••••••••• $ 24.95
Bollywood (with either lee TV or TV Asia $9.99) •.•.•••.•••......•• $ 12.99
Cable Latino $ 9.95
Sports ner $ 5.00

Service Monthly Charges
Limited Basic $ 14.95
Expanded Basic..•.•...••....••..•.••.••.•••...•.........•.. $ 36.93
Full Basic (Limited & Expanded) $ 51.BB
Pay-Per-View Movies' Per Use
Pay-Per-View Adult Movies' Per Use
Monthly Cable Guide $ 2.75

'PPV billed per use

Service Monthly Charges
Remote (Any Type) $ 0.10
Ba.~ic Only Converter $ 0.19
Addressable or Digital Converter $ 2.74
HDTV Converter' $ 5.00
Modem Rental $ 3.00
Comcast Cert. Home Network Device Rental •••••.......••.••..... $ 5.00

12345·G Sunrise Valley Drive
Reston, VA 21091
M, W·F 8:30 AM - 5:30 PM Tue 10:00 AM • 7 PM Closed Sat & Sun
Closed Daily for Lunch M, W-F 11 :30-12:30 Tue 2 PM - 3PM

(703) 716-9701
OUR CREDO - TURN TO US FIRST

We will be the company to look to first for the communications products and services
that connect people to what's important in their lives.
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100 TV Guide Channel 201 WETAFamily 328 @Max 436 Ught Classical

101 Weatherscan LoCal 202 WETAWorld 329 5StarMax 437 ShoWtunes

102 ESPNews 204 Doug Hill's Weather Now 330 Outermax 438 Contemporary Christian

103 Discove'i:y Health 205 WNVC MHz Wor1dview 338 Showtime ON DEMANO 439 Gospel

2 WGN 45 TLC t 105 C-SPAN 3 207 WOCW The Tube I 339 Showtime HD 440 Radio Disney

3 USA 46 Discovery c 107 CUrrent 208 NBC Weather .Plus 340 ShOWtime 441

4 WRC-4(NBC) 47 Speed Channel 109 National Geographic 210 WJLA-HO (ABC) 341 ShoWtime Too 442

5 WTTG-5IFOX) 48 History CharlOel
110 The Science Channel 211 WRC-HO (NBC) 342 Showtime Showcase 443

6 avc 49 ME
111 Discovery Times 212 WUSA-HO ICBS) 346 ShOwtime Beyond 444 Rock en Espanal

112 MilITary.Channel 213 WTTG-HO (Fox) 347 Showtime Extreme 445 Pop Latino
7 WJLA-7(ABC) 50 Bravo 113 Discovery Home & leIsure 214 WOCW-HO ICWl 350 The Movie Channel 446 Mexicana
8 NeWs Channel 8 51 rCM E 114 BBGAmerica 220 WETA-HO IPBS) 352 The Movie Channel Xtra 447 Americana
9 WUSA-9ICBS) 52 AMc L 115 Biography Channel 225 Discovery HO 354 The Movie Channel ON OEMANO 450 OMX Latin Contemporary
10 Fairfax Cable Access 53 TNT 116 HistorY International 226 iNHO 1 367 Encore ON DEMANO 451 DMX Rock en Espanol

11 WOCW-SO ICW) 54 TBS 119 Dfelime Movie-NetWork 227 iNHO 2 368 Starz ON OEMANO 452 OMX-Satsa

12 ABCFamily 55 TVland 120 SQAPne1 228 HBO HO 309 Starz HO 453 OMX Tejano

14 WFOG-14 (\Jnivision) 56 GSN f 121 Do~tt-Yoursetf-Netwotk 233 Ginemai HD 370 Starz 454

15 CNS 57 Discovery Heatth 122 F,ine.living 238 Showlime HO 371 Starz Edge 455

.16 GOvernmentAccess 58 Lifetime , 128 Sprout 248 Starz HO 372 Stari-lnBlack 456 OMX Music:a of the.Americas

17 IWXW'l5 [,nlepeodenlT_n) l 59 HSN E 129 Nicktoons 249 TNTHO 373 starz Kids & Family 457

18 Capital Connection - GMU 60 HGTV 130 OiscoiJeryKids 251 Corneas! SportsNet HO 374 StaiZGinema 495

19 No.-VA COmmunity CoUege 61 Food Network f
131 ,Noggin 252 ESPN HO 375 Staa Comedy 496

20 WOCA - 20 My Network 62 slyte.
132 Nick 2 2S3 ESPN2 HO 401 Showcase 501

133 Nick Games & Sport 259 HorseRacing 1V 402- Today's Country 502 ComcclSt iN Demand2
21 Fairfax Co. Schools 63 SCi-A Channel 134 EncoreWAM 260 1V Gaffies 403 Classic Country 542 Playboy DN OEMANO
22 MPT-22 (PB5 AJ1napol~) 64 Comedy Central f 135 Toon Disney 262 Fox Coll.ege Sports ~ Atlantic 404 Bluegrass 544 Playboy
23 C-SPAN 65 CourtlY c 137 Hallmark 263 Fox College Sports - Central 405 R&B and Hip Hop 547 Spice Hot
24 C·SPAN2 66 Corneast SportsNet 138 AMC 264 FoX COllege-Si>ol"tS - Pacific 406 Classic R&B 549 Ten
25 _ Co, ScrooIs (RedApp~ 25) 67 ESPN c 139 MTVHits 267 Fox SOCcer Channel 407 Smooth R&B 601 Discovery ESpanal

-.] 26 WETA-26 (PBS) 68 ESPN2 f 140 MTV2 268 GolTV 408 R&BHits 602

..... 27 Fairfax cable Access Corp. 69 Golf Channel E 141 MTV Espaii<J1 273 NBATV 409 Rap 603

28 Reston COmmunIty TV 70 Ver.;us (1onnerly OLN) E 142 MlVJams 274 College Sports TV 410 Metal 604

29 Fairfax Co. Public library 71 SPike TV 143 VH~1 Classic 27S NFL Network GSP 411 Rock 605 MTV Espana)

30 WZDC"64 (Telemundo) 72 MASN 144 VH-1 Soul 277 The Tentiis Channel 412 Arena Rock 606 HistOry Cha:nn:~1 en ESpanol

31 WMD0-47 [[elefiJtura) 73 VH-1 "
145 eMT Pure COuntry 281 Home Preview Channel 413 Classic Rock 60B Cinetatino

32 WHIIT-32 (PBS) 74 MTV .[ 146 CMT f;'; 2B2 Jewelry TV DC 414 Attemative 609 VeneMovies

33 BET 75 Travel Channel f;
147 Great American Country 283 WNVTMHz2 L 415 Retro~Active 610 Cine Maxlcana

34FX
149 MoviePlex 295 Inspiration NetWork 416 Bectn::inica 622 GoITV

76 E!
150 Encore 298 Bollywood 417 Dance 652 Canal-52

35 CNN 77 PIN IS2 Eilcore Action 299 HBO ON OEMAND fJ'PR 41B Adult Alternative 657 WNVC Russian World TV
36 Headline News BO Showtime p

154 Encore Mystery 300 HBO HO 419 Soft Rock 665 TV Asia
37 CNBC 81 TVOne 156 Encore Love Stories 301 HBO E 420 Hit list 666 ZeeTV
38 MSNBC E 82 HBO P 158 Encore Drama 302 HBD Plus 421 Party Favorites 677 WNVG Nigerian 1V Authority
39 FOX News 83 TV Guide Channel 160 Encore Westerns 303 HBO 51gnature 422 90's 701-706 ESPN Game PlaniFuli Court

40 Weather Channel 162 G4 304 HBO Family 423 80's 748 NBAON

41 Disney 163 LOGO 305 HBO Comedy 424 70's 749 NBATV

4l cartoon NefW{lrk
, 165 Sundance 306 HBOW DPR 425 Solid Gold-Oldies 750 league-Pass'Preview Channel

43 Nickelodeon 167 lndiePlex 310 HBO ZOne 426 SinWlrs & Standards 751-759 NBAlMLS

44 Animal Planet , 168 RetroPlex DC 311 HBO Latino 427 Big Band & Swing 771-780 NHL Center IceJMLB Extra Innings

170 Flix 31B Cinemax ON OEMAND 428 Easy listening 921 BuzztJme

173 TVDne 319 Cine max HO 429 Smooth Jazz

H; =Hispanic Tier
179 GSN DC 320 Cfnemax t 430 J3ZZ
160 NFL Network 321 MoreMax 431 Blues

I =Umited Basic =Digital Premium 1B6 WNVCUnkTV 322 CinemaxW 432 Reggae
Expanded Service =Digital Sports Pal< 191 AZNTV 324 ActitinMax 433 Soundscapes
Digital Classic =Demand Pay-Per-V'lew 199 Corneas! on Demand (VOD) 325 ThriiterMax 434 ClaSsical Masterpieces

=Digital Plus =Sports Pay-Per-View 200 WETA Create 327 Wrriax 435 Opera

=Digital Music =V'Kleo ON DEMAND

11<, =High DefinITion Television
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B-3. Letter from Marie Schuler, Director of Government &
Community Affairs, Comcast Cable, to Walter Munster, Cable

Regulatory Division, Fairfax County (Nov. 1, 2005).
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@omcast®

:Mr. Walter Munster
Cable Regulatory Division
Fairfax County
12000 Government Center Parkway Suite 433
Fairfax, Virginia 22035

Dear Mr. Munster,

Comcast Cable
508 0 South Van Darn Street
Alexandria, VA 22304
Office: 7035674600
Fax: 703.567.4444
www.eomeast.eom

REC'D CPRD/OCCCP

r:ov 02 2005

November I, 2005

When Comeast began offering services in your community, we made a commitment to
increase the choice ofproducts and services we offer our customers, expand the
availability of new services, and enhance the customer's overall experience with the
cable company.

Comeast operates in an extremely competitive environment. Virtually every customer we
serve chooses Comcast from among several options for television entertainment, Internet
access or telephone service. This competitive environment demands that we work hard to
continually add value to the Comeast products and services our customers choose to
receive.

In keeping with this, over the last year we have enhan<Xxl our channel line-up by adding
TNT in High DefInition, AZN TV and PBS Kids Sprout to our Digital CI~~1.ic Service,
Lifetime Movies, MoviePlex, Biography Channel, History International, TV Games, and
Logo to our Digital Plus Service, and the Tennis Channel to our Sports Tier.

We continue to expand our library ofprogramming on Comcast On Demand (YOD).
During 2005 we increased our library ofprogramming from 1,400 hours to over 2,700
hours. The majority of this programming is free of charge to digital customers, with
approximately 30 hours oflocal content. VOD enables the customer to order from a
selection ofhundreds ofdigital movies and programs that are available when they want to
watch them. Plus, Corneast On Demand allows the customer to pause, rewind, fast-
forward or save a movie up to 24 hours from the time the order. So, the
customer will be able to watch it again and' needed to watch these
programs comes with the Comcast no additional
equipment is required. Comeast (SYOD)
customer access to HBO and/or The Movie !,llilnnel

programming at their convenience. 76



Promising to change the way in which the customer watches TV, Digital Video
Recorder Service (DVR) has become a popular Reston service offering. Through DVR
Service, customers can pause, rewind, and review live programming, as well as record
their favorite programs.

To reflect the growing value of the products and services: we deliver today, we will be
adjusting the pricing of some of our analog and digital cable television services. Please
accept this letter as notification of a price increase scheduled for January 1, 2006.
Comcast customers in Reston will receive notification November 1, 2005, that the price
of Limited Basic service will not change and will remain at $14.95 per month. The
Expanded Basic service will increase $2.38 per month (from $32.55 to $34.93) and Basic
Plus service (Limited Basic and Expanded Basic) will increase from $47.50 to $49.88.
Applicable franchise fees and taxes are not included in these rates and will apply. These
increases are result of increased operational and programuning costs to the system.

The premium channels (Cinemax, Showtime, The Movie Channel, and Stan!) will
increase from $12.95 to $13.95 per month.

We will also be increasing the pricing of our digital packages. Regular digital service
will increase from $65.19 to $67.57. The one pay HBO Package will increase from
$80.99 to $84.52, the one pay non-HBO Package will increase from $77.99 to $81.52, the
two pay Package will increase from $84.99 to $89.95, the three pay Package will increase
from $88.99 to $94.95, the four pay Package will increase from $92.99 to $99.95 and the
five pay Package will increase from $97.99 to $104.95.

On December 1,2004 Comcast submitted copies of the annual FCC Form 1240 and FOffil

1205 filings. These forms support the rates that can be charged for regulated limited basic
service, customer equipment and installations for the 12··month period:February 1,2005
through January 31, 2006. Effective January 1, 2006 we: are proposing to adjust the
installation rates as permitted under the FCC Form 1205, according to the following
schedule:
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As you know, Comcast submits the annual FCC filings on December 1 of each year. The
Form 1205 filing that will be submitted to Reston on December 1,2005 supports all of
the proposed installation and equipment rates noted above that will be implemented on
January 1, 2006.

Comcast is working hard to ensure that our service continues to offer you the latest
technology, products and programming variety. We truly value our customers and
believe that they, in turn, receive great value from our services. We will continue to
review our current channelline~up to provide programming of interest to the residents in
Reston. We pledge to continue to serve the Fairfax County and our community.

Ifyou have any questions, please call me on 703~567..4488.

Yours sincerely,

Marie Schuler
Dir. of Govt. & Community Affairs
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B - 4. Letter from Marie Schuler, Director of Government &
Community Affairs, Comcast Cable, to Walter Munster, Director,

Communications Policy and Regulation Division,

Fairfax County, (May 27, 2005).
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FROM "IrD JAX "'l. : 7035674444

L MAY 31J 2005
~mmuj"I'" :,:

Walter Munster
Di~tor. Communication~

Policy & Regulation Division
Fairfax County
12000 Government Center Parkway Suite 433
fairfax, Virginia 22035

Dear Mr. Munster,

May. 27 2005 05: 14PM P2'I

~ClilIe

!lOll 0 r.ouIl VIII rrWlI ~'n:ol

~lftlt.VA ~;rJO.1

I,d IU::J.~/.<4800

Fax: ro.~.1'If,7 ."~~4

¥tWN(~com

May 27, 2005

As the value of your cable services incroasc through OUf system enhancements, so have
the costs of delivering them. In the past yevand a half. our cost of doing business has
risen and as a rosult, bcginni.ng August 1, 2005, the price of some cable services will
change. Please accept this letter as notification ofthcse prit;:e increases.

Comca."Itlcustomers in Reston will receive infonnation on the increase with a fir..1 cla."is
letter (please see copy attached).

The notification will inform customm of price adjustments as follows and as detailed inl
the attached document.

u'nu,f''tl''l ,<,,,,,,,,,1'(,"1 to in nur
2004 and the w(} and One on

Limited Basic, as well as many more digital channels. Vid~() On Demand hours more

80



FAX NO. :7035674444 May. 27 2005 ffi: 15PM P3

than doubled Within the next several months we wiJJ begin trials on Comcast Digital
Voice service.

Corneast is working to ensure that our service continues to offer Reston residents the
latest technology in products and proiJ'lll'Dming variety. WEl truly value our customers
and believe that they. in tum, receive great value from our s<:rvices.

We are committed to serving Fairfax County and our Reston community. If you have any
questions, call me on 703-567-4488.

Yours sincerely.

~fAA~~-

Marie Schuler
Die. of Government & Community Affairs
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FROM. FAX t-(). :1?0J5674444

cast.
June 1. 2005

De.r \!Dlued Corneaat Customer:

Plea. read tin. notice carefully MCIUlft WIt win male. aome price adjustmentJr to your curtWIt
lweI ofservice beginnIng August 1, 2005. Tnl.,. the first inc,.,.. to LimNed lJask ,lMVice/n
more than "" yea", This yem' we 111:10 increaed the apHd of our j"lIgh-SP"d Intemet "Nice from
25613MbfUJ to 384/4 IlAbpll wrthout any c:h,mtrH In prk..

ComcftSt Is~ to pt"O\lldlng you with the best products and~. you h8Vl!l come to.~at the I'TlOtt
t'1IlUOn8ble pl"io&s. Our dive,. and high qUlllrJlY progllll"l'lmlrlg, Improved ClJIlto~r aervtce, ongoing tIft'ortlI to
oohance t8Chnical perfoflTumce 8tld our Investment In ltIe Icc" communlt)r demonst:r8te 018 commitment to you
and your neighborhood. The upgrade of our dlgltal fiber optSc network Improves aystem R'lllabllity and prO'AdeG
!lUpl!lrior pictunll quality. It is this netwOOt that alows us to oft'w more pmdlJots and servlcee nke Comcsst High
Speed ln1Mlet, High DefInition tier, Digital VIdeo Re<X>l"der servlal and COime.tt On Demand.

In the past yeer and half. Corneas! hal eignlflClllnt!y enhanced programming choleet by adding &eVtlral flJll-
time JXlPuiar chan".18 to bo1t\ our Limited Basic Service (lNGN and TV One) M wuI. Digital aeMCe. Digital
channels inctode Biography. History Intematlonal, NickTOOM, 3 HDTV eh"melt (otscovery HO, TNT HO, ete),
7 sports ne\'Nor1( (NFL Net-Nork, The Tennls Channel, Fox Sparta V\b1d. erie), and two shoppilg netwot'kG, We
have allIO expended our ON DEMAND~ bringing you 1tIo\.unde of 18howa, movies, and sport. avllIlable
wt'\t'Jflever you want et the touch of a button. In the next few months WIll will bI a" to provide you with our latut
offering • Corneast Digital Voice, comcast DIgftal VoIot II .. groundbreaklng telephooe Mf'Vico that alows us to
provide you Wl1tl the latest technology e1 oompetlllve prlcea. CLIfT8nt1y we en ligning up test8nI for thiIlI MMce
If you antl~ pleese visit us at~C'ClmCeSt~, INeWll get back to
you 11 you are Quall1led Hurry lIlI1d be tM fht one In your netghborhood to try th.. now 8lCClUng set'Vlce.

Our On-TIm. Guarlllntee Continues
And we mean 11, , If we are tate for &I aervioe appointment, we gUllnllOllee you $20,00 off your bill.

Our 24-hoUr CUlilltomer Servie. I. Illiwaya here to help you.
As a!lNaylll, WlII IIIIre available to answer any questions you may have by CCllIlng our customer service
department at 1-80O-COMCAST (1-800-266-2278), 24 hours III day, 7 days lit WMk.

As the value of your cable MfVloes Increase. through our sy.tern enhamoements, 80 have the CO$ts of
deU"eting·them. In the past ynr Md • !\lilt. ouroostotdoing buu.a hat r1een lind as a result, beginning
August 1. 2006, the price of some cable MrVlcu will ch8nge. 811 detailed below.

If you have any question•. please call ue at 1-80O-COMCAST (1-800-266-~!278).1"hank you for being.
Comcast custornef. \/lie vaJue your buslrles3l

Best Regards.

ComClilat Cable
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FutlSlIMes tAbby Location

I~
o
."

IV

-..

703~716-9701

703-670-3500

12345-G Sunrise Valley Drive
Reston, VA 21091

Man, Wed-Fri 8:30-5:30PM
Tue 10:00AM - 7:00PM

Sat & Sun Closed
Closed daily for lunch

(M, W-F 11:30-12:30, T2:00-3:00)

~ ~" ~ - Repair ~ -

~ CustomerService

(Sqm;~~st®
~:c-OJ
=;

~\

$3.00
16.95

$42.95
557.95
55295
567.95

Charge
145.50
529.50
520.00
529.50
130.00
$1.99

$18.83
53013
525.00

Charge
525.00

5%
51.99

Charge
110.00

5200.00
1400.00
5325.00
1525.00
$139.00
$125.00

Monlhly Charge
$42.95
557.95
152.95
$57.95

Monlhly Charge
10.10
51.23
$2.49
55.00

EQUPMENT

UNRETURNED EQUIPMENT CHARGES
LostIDamaged Remote (All types)
UnrelurnedAnalog Converter
Unrelurned.Oigilal Convener
Unreturned HOTV Converter
Unreturned OVR Converter
unreturned Inlemel Modem
Unre!urnedNetworking Equipment

Franchise Fee and Applicable Ta;.:es no! induded. Prices & services
subject !o change. Corneasl Cable and High Speed internet Service
subject to terms of Subscriber Agreement

INTERNET SERVICE
Service
ComcaslHigh Speed Inlemel (Cable Customers) 3MB
Corneasl High Speed Intemet {Non Cable Customers} 3MB
ComcastHigh Speed Intemel(Cable Cuslomers) 4MB
ComcaslHighSpef!d Internet {Non Cable Customers) 4MB
Modem.Rental
Additional!P Addresses
HOrne NetvlQrking Package (Cable Customers)·3MB
Home Networldng Packag~(Non Cable Customers) 3MB
HomeNetworkingPackage (Cable Customers) 4MB
Home Networking Package (Non Cable Customers) 4MB

STANDARD INSTALLATION
Service
Unwired Home Installation
Pre-wTred Home Installation
NO·lnstaHation {Same lrip}
NO lnslallalion{S€parate trip)
Other Instal!· Relocate ouUet
Change of Service
Connect VCR (Same trip)
Connect VCR (Separate trip)
Trouble Call1Service Cal!

SPECIAL (NON-MONTHLY) CHARGES
Service
Retumed Check Fee
Late Fee (On delinquent amount)
AdministraUve Fee

Monlhly Charge
$9.95

$1495
$995

56519
$80.99
$77.99
S84.99
$88.99
$9299
$97.99

Monthly Charge
$13.45
53140
$4485

Free

Monlhly Charge
$16.95
512.95
112.95
512.95
512.96
514.96
$1495
524.95
54.50
Free

No Charge
No Charge

Monthly Charge
5995

Monthly Charge
Peruse

Free
1275

'Requires COllverter for each outlet

Effective 1/7/05

Premium Package"'"

Encore'

Oigllal Service
Classic Der outlet'

HOTV Service· ...
Broadcast
Premium

Prem

Cinemax' (Digita! Premium)
The Movie Channel' {Digilal Premium)
Starz!' (Digital Premium)
ZeeTV' (Dioital Premium)

Corneasl
Corneas!

OVR Services
OVR service per oul1et'
•Requires convener lor eClch Dul!et

Basic Plus en Additional OuUel~

ComC3s1

RATES

00
~



Channel lineul! - Reston
Etfeai',:e 1/1/05

2 WGN 45 CfF:lnnel (45) 109 r',F, ilONA!. GEOGRAPHiC ,\; EAST 312 HBO LATINO WEST 402 raDA Y'S COUNTRY 446 MEXICANA 602 CNN ESPANOL

3 USA (03) 46 Discovery C~lannel (46) D1SC;OVERY SCiENCE '71 FLiX \'lEST 31B MAX ON OEf-"fAND 403 CLASSIC COUNTRY 441 AMERICANA 603 FOX SPORTS ESPANO,

4 WRC-4 (NBC DC) (04) 4/ Seesd Channel (47) 111 OISCOVEHY TIMES ;80 !-FL ~~ETWORf\ 319 MAX-HOTV 404 BLUEGRASS 450 LATIN CONTEMPORARY 604 roON DiSNEY ESP~NOL

5 WTTG-5 (FOX D.C.) (OS) 48 History Channel (48) 112 DiSCOVERY WINGS 199 Comeasl ON DEMAND 320 CINEMAX EAST 405 R&8 AND HIP HOP 451 ROCK EN ESPANOl 605 MTV ESP/'.NOL
60VC (06) 49 ME 149) 113 DiSCOVERY HOME 200 Camcasl SportsNel HOTV 321 MORE MAX EAST 406 CLASSIC R&8 452 SALSA 606 CASA CLUB

7 WJLA-7 (ABC DC) 107) 50 Bravo 150) 114 BBC AMERICA 202 ESPN HDTV 322 CINEMAX WEST 401 SMOOTH R&8 453 TEJANO 607 TVE INTERNATiOAL
8 News Channel 8 (OB) 51 Turner CIJSSiC Movies (51) I?O SO.~\P NFj 205 DiscoveryHDTV 323 MORE MAX WEST 408 R&8 HITS 454 LATIN JAU 608 CiNELATINO
9 WUSA-9 (CBS DC) (09) 52 AMC (52) 121 DiY 206-207 iN OEMAND HDTV 324 ACTION MAX EAST 409 RAP 455 REGiONAL MEX!CAN 609 HISTORY CHANNEL EN
10 Fairfax Cable Access Corp,(10} 53 1NT (53) 122 fiNE LIVING 210 WJLA-HO (ABC D.C.) 325 THRILLER MAX EAST 410 METAL 456 MVSiCA OF THE AMERICAS ESPANOt
11 WBDC-50 (WB DC) (11) 54 ms 154) 128 GSN 111 IAlOr un flJO(' n ,. \ 326 ACTION MAX WEST 411 ROCK 457 FIESTA TROPICAL 610 CINE MEXIO.N"...... , .. "","" .... p.u.... V,I,...J

12 ABC Family (12) 55 TV Land (55) 129 NiCK TOGNS 212 WUSA-HD (CBS D.C.) 327 WMAX EAST 412 ARENA ROCK 5Gfi iN DE\-~NJO Gu~de 622 GOl TV
13 MHz2 (PUB No. VA) (13) 56 G,me Show NePNuk (56) i:m D\SCOVEP:~' nDS 213 WTTG-HOTV 328 @MAX EAST 473 CLASSIC ROCK 501-502 IN DEMAND EVENTS 665 TV ASIA
14 Vv'FDC·14 (Teiefutura OL)(141 57 Discoverv Health (57) 1.11 r';()GGiN 214 W8DC-HDTV 329 5 STAR MAX EAST 414 ALTERNATIVE 506 HOT CHOICE 666 lEE TV
15 MHz (PUB No. VA) (15) 58 (58) 132 NlU: TeO E.1:,S T 220 WET,~.·HDT\/ {P8S D.C.} 330 OUTERMAX EAST 416 RETRO-ACTIVE 516-523 IN DEMAND 690 DVR Phwback
16 Fairfax Co Govt. (i6) S9 Horne StlOppinlj ~ 33 ~~~CK eiAS 2;:1 WC:T!.t PRlME 338 SHOWrIMF ON DUAAND 416 ELECTRONICA (Available 2-1-05) 700 ESPN SPORTS
17 WPXW-66 (PAX D.C.) (17) Netvrork {59} 134 WAM' 222 WETA KiDS 339 Showlime-HOTV 411 DANCE 524-531 IN DEMAND 701-706 SPORTS PPV
18 Capita! Connection - GMV (l8) 60 Horne & Garden TV (50) 13:, TOON DiSr~E,( 22:3 \"VET:\ PLUS 340 SHOIVTlME EAST 418 ADULT ALTERNATIVE (Discontinued 2-1-05) 707 ESPN EXTRA
19 No. VA Community CoU~ge{19} 61 Food i·jBtwork (61) 13R !\HG ??? nEe LOCAL iNt.t\THER 341 SHOWTIME TOO EAST 419 SOFT ROCK 544 PLAYBOY 749 NBA TV
20 WDCA-20 (UPN DC) (20) 62 style (62) 139 MTV HITS 2-15-(5) 342 SHOWTIME 420 HIT LIST 545 SPICE iT~.{} Nt~;\,(:()?,/

00 21 Fa'rlax Counly Schools (21) 63 Sci-Fi 163) 1.1{) MTV 2 228 HBO-HDTV SHOWCASE EAST 421 PARTY FAVORITES 546 SPICE 2 751-756 NBA
VI 22 MPT-22 (PBS Annapolis) (22) 64 Cumedy Central 164) 1<\1 MT\[ ESPANOL 233 MAX·HDTV 343 SHOWTIME WEST 422 '90s 547 PLEASURE NETWORK 757-761 NBAlMLS

23 C-SPAN (23) 65 Court TV (65) 1,12 MTV JAMS Z3S Showlime -HOTV 344 SHOWTIME TOO WEST 423 '80s 549 TEN 771-7BO NHLIMLB
24 C-SPAN 2 (24) 66 Com""" Spor1sNel (66) 143VH··~ CtASSIC 248 STARZ!-HDTV 345 SHOWTiME 424 70's 601 DISCOVERY ESPANOl 921 BUZZTlf·..1E
25 Fairfax Co. Schools (25) 67 ESPN i67) '14~ 'l\-V SOUL 262 FOX SPORTS ATLANTIC SHOWCASE WEST 425 SOLID GOLD OLDIES

(Red Apple 251 58 ESPN 2 168) 14~) VH-1 CC:UNTFY 263 FOX SPORTS CENTRAL 348 SHOWTIME BEYOND EAST 426 SINGERS & STANDAROS
25 WETA-26 (PBS D.C) (26) 69 Golf Channel 169) 150 ENCORE EAST 264 FOX SPORTS PACIFIC 347 SHOWTIME EXTREME EAST 421 81G BAND & SWING
27 Fairfax Cable Access Corp. (27) /0 O\.MOOf Life 170) 151 ENCOHE WeST 261 FOX SPORTS WORLD 348 SHOWTIME EXTREME WEST 28 EASY LISTENING LEGEND
28 Reslon Community N (28) 71 Sf'IKE TV (71) 152 ENCORE ACTION EAST 268 GOL TV 349 SHOWTIME BEYOND WEST 429 SMOOTH JAZZ ----

Limite<:! Basic DIGITAL PREMIUM29 Fairfax CQ Public Library (29) 72 Grea.l ,~meriGan (72) 153 ENCORE ACTION WEST 273 NBA TV 350 TMC EAST351 TMC \"IEST 430 JAZZ
Cable Ready (eR) MUSIC CHOICE30 WDZC-&I (Teiemundoj (30) r,fJuntry 1:;4 ENCORE MYSTERY EAST 275 NFL NETWORK 352 TMC XTRA EAST 431 BLUES
Expanded 8as~c PAY-PER-VEIW31 WMDO-30 (Vnivision DC) (31) 73 VH-j (73) 155 ENCORE MYSTERY WEST 281 HOME PHEV!EW CHANNEL 353 TMC XTRA WEST 432 REGGAE Premium & SPORTS PACKAGES32 WHUT-32 (PBS D.C.) i32) 74 MTV (74) 156 ENCORE lOVE 282 AGN 354 lMC ON DEMAND 433 SOUNDSCAPES
DIG;Tli.L CLASSiC INTERNATIONAL TIER33 BEl (33) IS TrJVf;l Channel 175) STORIES EAST 300 HBO-HOTV 368 STARZ! ON DEMAND 434 CLASSICAL MASTERPIECES IOIGITAl PLUS INT'L PROGRAMMING

3~ FX (34) 76 E! (76) 157 ENCORE LOVE 301 HBO EAST 359 STARZ!-IIOTV 436 OPERA
Comeasl ON DEMAND I m35 eNr'l (35) 77 PIN (77) STORIES WEST 302 HBO 2 EAST 370 STARl! EAST 436 LIGHT CLASSICAL

PREMIUMS
HIGH DEfiNITION TV SUBSCRtPffON ON DEA1AND X36 GNN He.,dlwe News (36) 80 Showtlme 158 ENCORE TRUE 303 HBO SIGNATURE EAST 371 STARl! THEATER EAST 431 SHOW TUNES
SPORTS TIER DVR Video Recorder :c37 CNBC 137) 81 TV One (99) STORIES EAST 304 HBO FAMilY EAST 372 BLACK STARl! 438 CONTEMPORARY CHRISTIAN -~18 !v1SNBC (38) 82 HBD 150 ENCORETRIJE 305 HBO COMEDY EAST 373 STARl! FAMilY EAST 439 GOSPEL OJ39 FOX News (39) 83 TV Guide (83) STORIES WEST 306 HBO WEST 374 STARll CINEMA EAST 440 RADIO DISNEY =i:to WBathr:r CililnneJ (40) ~i)O TV GUiDE 160 ENCORE WESTERNS EAST 307 HBO 2 WEST 375 STARZI KIDS 4441 SOUNDS OFTHE SEASON

41 Disney (41) \NE>\THEf<.SCAN LCCf;L 161 ENCORE WESTERNS WEST 308 HBO SIGNATURE WEST 376 STARZ! WEST 442 MUSICAL UR8ANA r42 C0!toon Network (42) ',Di ES~·)\E\;';'S in? TfCHTV/Ci4 309 HBO FAMILY WEST 380 STARl' CINEMA WEST 443 SALSA MARENGUE
,;:3 N;ckelorjwr (43) 165 SUNDANCE EAST 310 HBO lONE EAST 400 MUSIC CHOICEJRESERVEO 444 ROCK EN ESPANOL
"" F'iiHlet (44) 166 SUNDANCE WEST 311 HBO LATINO EAST 401 SHOWCASE 445 POP LA TlNO -.,
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B - 6. Corneast FCC Form 1240 at Worksheet 8 - True-Up Rate for
12/01/03 to 11/30/04 (Filed Nov. 29, 2004).

86



@omcast®

December 1, 2004

Mr. Alton Drew
Cable Regulatory Division
Fairfax County - Reston
12000 Government Center Parkway
Suite 433
Fairfax, VA 22035

Re: 2004 FCC Form 1240 and Form 1205 filings
Fairfax County - Reston (VA0046)

Dear Mr. Drew:

Comcast Cable Communications, Inc.
8098 Sandpiper Circle
Baltimore, MD 21236
Tel: 410.931.4600

Attached please find the correct Form 1240 filing for Fairfax County. It appears that I provided
you with the Form 1240 filing for the City of Manassas franchise by mistake.

I apologize for any inconvenience this may have caused you. Please contact me directly at (410)
931-8525 if you have any questions or need additional information.

Sincerely,

~'t: W-fl
Craig A. Schmid
Senior Director of Regulatory Affairs

for the Atlantic Division

'lnf1!"
......-/:. "r
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Federal Communications Commission
Washington, DC 20554

Approved by OMB 3060-0685

'FCC FORM 1240

UPDATING MAXIMUM PERMITTED RATES FOR REGULATED CABLE SERVICES

Cable Operator:

Name of Cable Operator

Comcast of Vi rein ill, Inc.
Mailing Address of Cable Operator

11101 University Drive
Ltty IState I~:P Code
Manassas VA 20110

YES NO
1. Does this filing involve a single franchise authority and a single community unit? X

If yes, complete the tranchise authority intormation below I
and enter the associated CUlD number here: L... -..:.V:.;A.:;.00;;.4:.;;6 _

YES NO
2. Does this filing involve a single franchise authority but multiple community units? X

lfyes, enter the associated CUlDs below and complete the franchise authority information at the bottom of this page:

- 1
3, Does this filing involve multiple franchise authorities? NO

If yes, attach a separate shet:t for each franchise authority and include the following franchise authority information with
its associated CUlD(s):

Franchise Authority Information:

Name ofI..ocal Franchising Authority

Fairfax County (Reston)
Mallmg Address of Local Franchismg Authonty

12000 Government Center Parkway, Suite 433
City .State I~~P Code
Fairfax VA 22035
Telephone number Fax Number

~
TO

03/01105 I 02/28/06 (rnm/yy)

TO

12/01103 I 11/30/04 (rnm/yy)

YES NO
X

X

10/30/98 (rnm/ddlyy)

YES NO
X

01121104 (rnm/ddlyy)

5. Indicate the one year time period for which you are setting rates (the Projected Period).

c. Has an FCC Form 1240 been filed previously with the Franchising Authority? I
=====~-----'

If yes, enter the date of the most recent filing:l_---'~=.;;..;;.__

a. Is this the first FCC Form 1240 filed in any jurisdiction?

b. Has an FCC Form 1240 been filed previously with the FCC?

Ifyes, enter the date of the most recent filing:I_......;=.;:;,,;;,;.;.;;.__

6. Indicate the time period for which you are performing a true-up.

7. Status of Previous Filing of FCC Form 1240 (enter an "x" in the appropriate box)

4. For what purpose is this Form 1240 being filed? Please put an "X" in the appropriate box.

a. Original Form 1240 for Basic Tier

b. Amended Form 1240 for Basic Tier

c. Original Form 1240 for CPS Tier

d. Amended Form 1240 for CPS Tier

Page I

88
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Federal Communications Commission
Washington, DC 20554

Worksheet 8 - True-Up Rate Charged
For instructions, see Appendix A ofInstructions For FCC Form 1240

Question I. How long is the True-Up Period 1, in months?

Question 2. How long is the True-Up Period 2, in months?

Approved By OMB 3060-0685

12

o

a b c d e
Line Line Description Basic Tier 2 Tier 3 Tier 4 TierS

801 Month I $13.4500

802 Month 2 $13.4500

803 Month 3 $13.4500

804 Month 4 $13.4500

805 Month 5 $13.4500

806 Month 6 $13.4500

807 Month 7 $13.4500

808 Month 8 $13.4500

809 Month 9 $13.4500

810 Month 10 $13.4500

811 Month 11 $13.4500

812 Month 12 $13.4500

813 Period 1 Average Rate $13.4500

814 Month 13

815 Month 14

816 Month 15

817 Month 16

818 Month 17

819 Month 18

820 Month 19

821 Month 20

822 Month 21

823 Month 22

824 Month 23

825 Month 24

826 Period 2 Average Rate

89
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Federal Communications Commission
Washington, DC 20554

Approved by OMB 3060-0685

tel I fU Ad' tM d I H T0 ue : rue- Jp IJUS men a cu a Ion
a b c d e

Line Line Description Basic Tier 2 Tier 3 Tier 4 Tier 5

Adjustment For True-Up Period 1

HI Revenue From Period I $2,976,579,15

H2 Revenue From Max Permitted Rate for Period I $3,361,573.1495

H3 True-Up Period I Adjustment [HZ-HI) $384,993.9995

H4 Interest on Period 1 Adjustment $33,092.9412

Adjustment For True-Up Period 2

H5 Revenue From Period 2 Eligible for Interest

H6 Revenue From Max Perm Rate for Period 2 Eligible For Interest

H7 Period 2 Adjustment EI igible For Interest [H6-H5]

H8 Interest on Period 2 Adjustment (See instructions for formula)

H9 Revenue From Period 2 Ineligible for Interest

HIO Revenue From Max Perm Rate for Period 2 Ineligible for Interest

Hll Period 2 Adjustment Ineligible For Interest [HIO-H9]

Total True-Up Adjustment

HI2 Previous Remaining True-Up Adjustment

H13 Total True-Up Adjustment [H3+H4+H7+H8+HII+HI2] $418,086.9407

HI4 Amount of True-Up Claimed For This Projected Period $418,086.9407

HI5 Remaining True-Up Adjustment [Hl3-HI4] $0.0000

Part III: Proiected Period
Module I: New Maximum Permitted Rate

a b c d e
Line Line Description Basic Tier 2 Tier 3 Tier 4 TierS

II Caps Method Segment For Projected Period [Wks 2]

12 Markup Method Segment For Projected Period [Wks 3] $0.0800

13 Chan Mvmnt Deletn Segment For Projected Period [Wks 4/5]

14 Proj. Period Rate Eligible For Inflation [D8+F5+G5+11+12+13] $11.6941

15 Inflation Segment for Projected Period [(14+C5)-I4] $0.3777

16 Headend Upgrade Segment For Projected Period [Wks 6]

17 External Costs Segment For Projected Period [Wks 7] $2.3911

18 True-Up Segment For Projected Period $1.8892

19 Max Permitted Rate for Projected Period [14+15+16+17+18] $16.352

IIO Operator Selected Rate For Projected Period $16.00

Note: The maximum permitted rate figures do not take into account any refund liability you may have. Ifyou have preViously been ordered by the Commission or your local

franchising authority to make refunds, you are not relieved ofyour obligation to make such refunds even ifthe permitted rate is higher than the contested rate or your current

rate.

Certification Statement

WILLFUL FALSE STATEMENTS MADE ON THIS FORM ARE PUNISHABLE BY FINE AND/OR IMPRISONMENT
(U.S. CODE TITLE 18. SECTION loon. AND/OR FORFEITURE (U.S. CODE. TITLE 47, SECTION 503),

'C. Is~ are true "'. """'0' '" ,be b,,, 1~:9::"'''""' bd~L au. Btl: mol, in""", fuiili I
Telephone number erson Completing this Form: Craig A. Schmid, I::::~:e:tor of Regulatory Affairs for the Atlantic DiVliSion

410-931-4600410-933-1614

Page 4
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RATES
5;-'CJ
'" -' 0
::J -' :3
~ S b1

Effective 10104 ~§=~
"< <'

Basic Service ;po'!;

Limited Basic $13.45
N!:!2·0-<

Expanded Basic $44.85 =g'
Basic Additional Outlet Free °c

is''

Comcast Digital Cable
<:

'"
Digital Plus $14.95 2.
Digital Classic $9.95
DVRlHD Combo $14.95
DVR $9.95

Premium Services
HBO $16.95
Showtime $12.95
Cinemax (Digital Premium) $12.95
TMC (Digital Premium) $12.95
Starzl (Digital Premium) $12.95
Zee TV (Digital Premium) $14.95
TV Asia (Digital Premium) $14.95
Zee TVrTV Asia Combo (Digital Premium) $24.95
Encore (Digital Premium) $4.50
Subscription ON DEMAND Free

(with Premium Subscription)
Premiums on Additional Outlets $5.00
Pay-Per-Yiew/Comcast ON DEMAND Per use
The Cable Guide $2.75

\0 Corncast High Speed Internet Service (CHSI),
N Installation

CHSI with Cable - 3 MB $42.95
CHSI without Cable - 3 MB $57.95
CHSI with Cable - 4 MB $52.95
CHSl without Cable - 4 MB $67.95
Modem Rental $3.00
Home NetworKing - with cable· 3 MB $42.95
Home NetworKing· without cable· 3 MB $57.95
Home NetworKing - with cable· 4 MB $52.95
Home Networking· without cable - 4MB $67.95
Gateway Modem Rental $5.00
Gateway Modem Purchase $179.99
AdditionallP Addresses $6.95 Ea.
New Installation $19.95 ~Customer Self-Installation Kit-Shipping $9.95
Home Network Installation· Same Trip $29.99 :c-
Cable Equipment, Installation &Transaction OJ

Charges =i
High-Definition Converter $5.00
Analog or Digital Converter $2.49

~~Volume Remote $0.10
Non-Volume Remote $0.09
Unwired Install $45.50
Pre-wired Install $29.50 -Additional Outlet - Same Trip $20.00 1-Additional Outlet - Separate Trip $25.00
Return Check Fee 5%
Late Fee $1.99
Adminstrative Fee $29.50 0
Customer Assist Fee $25.00 -n
Franchise fee and/or applicable taxes not Included in above prices. Prices

1
0& services subject to chanr. Comeast Cable and High Speed Internet

Service subject to terms 0 Subscriber Agreement. Unreturned equipment
subject to fees. Additional costs may be Incurred for custom Installation. -



ChanneILineup_-_R_e_st_on _
Effective 10104

Customer Service

Repair

703-716-9701

703-670-3500

~::r:-OJ
=i
,~

-
,~

o-n

\~

lEGENO

665 TV ASIA
666 lEE TV
690 DVR Playback
700 ESPN SPORTS
701·706 SPORTS PPV
707 ESPN EXTRA
749 NBA TV
750 NBACOM
751·756 NSII.
757·761 NBA/MLS
171·780 NHLjMLB

Limited Basic
Cable Ready (CR)
Expanded Basic
Premium
DIGITAL CLASSIC
DIGITAL PLUS
Corneast ON DEMAND
HDTv'
SPORTS TIER
DIGITAl PREMIUM
MUSIC CHOICE
PAY·PER·VEIW

& SPORTS PACKAGES
INTERNATIONAL TIER
INTERNATIONAL PROGRAMMING

PREMIUMS
SUBSCRIPTION ON DEMAND
DVR Video Recorder

12345-G Sunrise Valley Drive
Reston, VA 21091

Mon, Wed-Fri 8:30-5:30PM
Tue 10:00AM - 7:00PM

Sat & Sun Closed
Closed daily for lunch

(M, W-F 11 :30-12:30, T 2:00-3:00)

@~~S9.st®

Ftlll Service Lobby Location

446 MEXICANA
447 AMERICANA
450 LATIN CONTEMPORARY
451 ROCK EN ESPANOL
452 SALSA
453 TEJANO
454 LATIN Jf.IZ.
455 REGIONAL MEXICAN
456 MUSICA OF THE AMERICAS
457 FIESTA TROPICAL
500 IN DEMAND Guide
501·502 IN DEMAND EVENTS
506 HOT CHOICE
524·531 IN DEMAND
536 PPV (TVN 510 • HOT BODY)
544 PLAYBOY
545 SPICE
546 SPICE 2
547 PLEASURE NETWORK
549 TEN
601 DISCOVERY ESPANOL
602 CNN ESPANOL
603 FOX SPORTS ESPANOL
604 TOON DISNEY ESPANOL
605 MTV ESPANOL
606 VH UNO
607 TYE INTERNATIOAl
608 CINELATINO
609 UTILISIMA
610 HTV MUSICA
622 GOL TV

347 SHOWTIME EXTREME EAST
348 SHOWTIME EXTREME WEST
349 SHOWTIME BEYOND WEST
350 TMC EAST351 TMC WEST
352 mc XTRA EAST
353 mc XTRA WEST
354 TMC ON DEMAND
368 STARZI ON DEMAND
369 8TARZf-HDjl,!
370 STARZ! EAST
371 STARZI THEATER EAST
372 BLACK STARZ!
373 STARZ! FAMILY EAST
374 STARZl CINEMA EAST
375 STARZ! KIDS
376 STARZI WEST
380 STARl! CINEMA WEST
400 MUSIC CHOICE/RESERVED
401 SHOWCASE
402 TODAY'S COUNTRY
403 CLASSIC COUNTRY
404 BLUEGRASS
405 R&B AND HIP HOP
406 CLASSIC R&B
407 SMOOTH R&B
408 R&B HITS
409 RAP
410 METAL
41/ ROCK
412 ARENA ROCK
413 CLASSIC ROCK
414 ALTERNATIVE
415 RETRO·ACTIVE
416 ELECTRONICA
417 DANCE
418 ADULTALTERNATIVE
419 SOFT ROCK
420 HIT LIST
421 PARTY FAVORITES
422 '90s
423 '80s
424 70's
425 SOLID GOLD OLDIES
426 SINGERS & STANDARDS
427 BIG BAND & SWING
428 EASY LISTENING
429 SMOOTH JAZZ
430 JAZZ
431 BLUES
432 REGGAE
433 SOUNDSCAPES
434 CLASSICAL MASTERPIECES
435 OPERA
436 LIGHT CLASSICAL
437 SHOW TUNES
438 CONTEMPORARY CHRISTIAN
439 GOSPEL
440 RADIO DISNEY
441 SOUNDS OF THE SEASON
442 MUSICAL URBANA
443 SALSA MARENGUE
444 ROCK EN ESPANOL
445 POP LATINO

171 FLiX WEST
180 NFL NEnVORK
199 ComeaS! ON DEMAND
200 Comeasl SportsNet HDTY
202 ESPN HD
206·207 IN DEMAND HDTV
210 WJLA-HD (ABC D.C.)
211 WRC-HD (NBC D.C.)
212 WUSA·HD (CBS D.C.)
213 WITG·HDTV
214 WBDC-HDTV
220 WETA-HD (PBS D.C.)
221 WETA PRIME
222 WETA KIDS
223 WETA PLUS
228 HBO-HDTV
233 MAX·HDTV
238 Sflowllme-HDTV
248 STARZl-HOTV
262 FOX SPORTS ATLANTIC
263 FOX SPORTS CENTRAL
264 FOX SPORTS PACIFIC
267 FOX SPORTS WORLD
268 GOL TV
273 NBA TV
275 NFL NETWORK
281 HOME PREVIEW CHANNEL
282 ACN
300 HBD·HOW
301 HBO EAST
302 HBO 2 EAST
303 HBO SIGNATURE EAST
304 HBOFAMILYEAST
305 HBO COMEDY EAST
306 HBO WEST
307 HBO 2WEST
308 HBO SIGNATURE WEST
309 HBO FAMILY WEST
310 HBOZONE EAST
311 HBO LATINO EAST
312 HBO LATINO WEST
318 MAX ON DEMAND
319 MAX-HOTV
320 CINEMAX EAST
321 MORE MAX EAST
322 CINEMAX WEST
323 MORE MAX WEST
324 ACTION MAX EAST
325 THRILLER MAX EAST
326 ACTION MAX WEST
327 WMAX EAST
328 @MAX EAST
329 5 STAR MAX EAST
330 OUTERMAX EAST
33B SHOWI/ME ON OEMAND
339 Showtlme·HDTV
340 SHOWTIME EAST
341 SHOWTIME TOO EAST
342 SHOWTIME SHOWCASE EAST
343 SHOWTIME WEST
344 SHOWTIME TOO WEST
345 SHOWTIME SHOWCASE WEST
346 SHOWTIME BEYOND EAST

64 Comedy Celltral (64)
65 Court TV (65)
66 Comc8st SportsNet (66)
67 ESPN (67)
68 ESPN 2 (68)
69 Golf Channel (69)
70 Outdoor Life (70)
71 SPIKE TV (71)
72 Great American Country (72)
73 VH-l (73)
74 MTV (74)
75 Travel CIJannel (75)
76 EI (76)
77 Clnemax
78 Sflowtlme
79 PIN (79)
80 TMC
81 Comcast INDemand Events
82 HBO
83 TV Guide (97)
101 WEATHERSCAN LOCAL
102 ESPNEWS
103 DISCOVERY HEALTH
105 C-SPAN 3
109 NATIONAL GEOGRAPHIC
110 DISCOVERY SCIENCE
111 DISCOVERY TIMES
112 DISCOVERY WINGS
113 DISCOVERY HOME
114 BBC AMERICA
120 SOAP NET
121 DIY
122 FINE LIVING
129 NICK TOONS
130 DISCOVERY KIDS
131 NOGGIN
132 NICK TOO EAST
133 NICK GAS
134 WAM!
135 TOON DISNEY
139 MTV HITS
140 MTV 2
141 MTY ESPANOL
142 MTV JAMS
143 VH-1 CLASSIC
144 VH-1 SOUL
145 VH-1 COUNTRY
150 ENCORE EAST
151 ENCORE WEST
152 ENCORE ACTION EAST
153 ENCORE ACTION WEST
154 ENCORE MYSTERY EAST
155 ENCORE MYSTERY WEST
156 ENCORE LOVE STORIES EAST
157 ENCORE LOVE STORIES WEST
158 ENCORE TRUE STORIES EAST
159 ENCORE TRUE STORIES WEST
160 ENCORE WESTERNS EAST
161 ENCORE WESTERNS WEST
162 6-4
165 SUNDANCE EAST
166 SUnOANCE WEST
170 FliX EAST

2 TV One (02)
3 USA (03)
4 WRC-4 (NBC D.C.) (04)
5 WITG-5 (FOX D.C.) (05)
6 avc (06)
7 WJLA-7 (ABC D.C.) (07)
8 News Channel 8 (08)
9 \WSA-9 (CBS D.C.) (09)
10 Fairfax Cable Access Corp. (10)
11 WBDC-50 rNB DC) (11)
12 ABC Family (12)
13 MHzZ (PUB No. VA) (13)
14 WFDC·14 (Telefutura D.C.) (14)
15 MHz (PUB No. VA) (15)
16 Fairfax Co Gov!. (16)
17 WPXW·66 (PAX D.C.) (17)
18 Capital Connection· GMU (18)
19 No. VA Community College (19)
20 WDCA·20 (UPN D.C.) (20)
21 Fairtax County Schools (21)
22 MPT·22 (PBS Annapolis) (22)
23 C-SPAN (23)
24 C·SPAN 2 (24)
25 Fairfax Co. Schools (25)

(Red Apple 25)
26 WETA-26 (PBS D.C.) (26)
27 Fairfax Cable Access Corp. (27)

'-0 28 Reston Community TV (28)
W 29 Fairfax Co Public Library (29)

30 WDZC-64 (Telemundo) (30)
31 WMDO-30 (Unlvision DC) (31)
32 WHUT·32 (PBS D.C.) (32)
33 BI::I (33)
34 FX (34)
35 CNN (35)
36 CNN lJeadline News (36)
37 CNBC (37)
3B MSN8C (38)
39 FOX News (39)
40 Weather Channel (40)
41 Disney (41)
42 Cartoon NeMork (42)
43 Nickelodeon (43)
44 Animal Planot (44)
45 Learning Channel (45)
46 Discovery CIJallnel (46)
47 Speed Channel (47)
48 History Channel (48)
49 A&E (49)
50 Bravo (50)
51 Turner Classic Movies (51)
52 AMC (52)
53 TNT (53)
54 TBS (54)
55 TV Land (55)
56 Game Show Network (56)
57 Discovery Health (57)
58 Lifetime (58)
59 Home Shopping Network (59)
60 Home & Garden TV (60)
61 Food NetVlork (61)
62 style. (62)
63 Sci-Fi (63)

-
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